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Abstract

This research aimed to (1) study the behavior of consumers in Mueng Loei Sub Distric, Loei Province
online food delivery service. (2) To study the level of the factors affecting the using application food delivery
behavior of consumers in Mueng Loei Sub Distric, Loei Province Application Food Delivery using. This research
was a quantitative research. The sample used in the research consisted of 100 people living in Mueng Loei Sub
Distric, Loei Province area, select by using accidental selection sampling techniques. The data were analyzed by
frequency, percentage, mean and standard deviation. The research found that most of the consumers used
online food delivery service through the Line Man application, Cause of using application food delivery was no
time to buy, Most chose Thai food, Using application food delivery, Consumer ordered Application food delivery
to eat by yourself, Most order application food delivery during 11.00 am.-12.00 am, Place to using application
food delivery at home, Most of the people pay for the product or service by destination payment and most

participated in marketing activities such promotion, point collection.
The factors affecting of the using application food delivery behavior of consumers in Mueng Loei Sub
Distric, Loei Province online food delivery service. Overall were at a high level affect to application food delivery

using behavior.

Keywords: consumer behavior, service use, food delivery application
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